¢ Join an organisation that is experiencing healthy growth due to an impeccable reputation
in service delivery

e Make a real difference to individuals, couples and families in the Ipswich community

e Highly varied role perfect for an accomplished Counsellor, working across a diverse
spectrum of programs

About the Organisation

Lifeline Community Care Queensland (LCCQ) exists to strengthen the lives of individuals, families and
communities through wide-ranging community services that deliver enhanced access, efficiency and
outcomes to the people who matter the most - its clients.

With more than 2000 staff and 3000 volunteers, LCCQ is currently able to assist over 371,000
Queenslanders annually through the provision of services including telephone and face-to-face
counselling, disability lifestyle support, family and youth support services and childcare. Activities
are funded through a combination of donations, fundraising, business income and State or Federal
government service agreements.

View the organisation at http://www.lccg.org.au

About the Opportunity

Lifeline Community Care QLD (LCCQ) has an exciting opportunity for a full time Counsellor to join
their professional and dedicated team in Ipswich.

Reporting to the Client Services Manager, the main aim of this position will be to provide
professional counselling to individuals, couples and families across a range of programs.

Working as part of an innovative counselling team, your core responsibilities will include:

e Providing counselling to individuals, couples and families across a wide range of referral
issues;

o Accepting self-referrals as well as referrals from Government and non-Government agencies;

e Preparing written and oral reports and statistical forms relating to client matters;

e Advocating for clients, providing relevant referrals and liaising with other agencies as
appropriate; and

¢ Maintaining ongoing professional development and supervision.

This diverse role requires a highly skilled professional in order to deliver premium assistance to
clients, and as such you will need a relevant degree (Social Work, Psychology, Counselling or Human
Services), associated professional membership and counselling experience gained through previous
service delivery. Your knowledge of counselling theories will be extensive.

Additionally, you will demonstrate competency in developing and facilitating networks with a variety
of professionals, community agencies and government departments. You will have the ability to
adhere to privacy and confidentiality legislation, maintain files and records and provide high quality
written reports.

You will have a patient and empathic demeanour, with highly evolved team participation skills. LCCQ
is looking for an applicant committed to personal and professional development.



No two days will be the same in this highly varied role, as you join an organisation that is
experiencing healthy growth due to an impeccable reputation in service delivery.

The successful applicant will enjoy a competitive remuneration package, paid according to the LCCQ
Union Collective Agreement Level 5. LCCQ also offers generous salary packaging to maximise your
take home pay.

The successful candidates will enjoy numerous professional development opportunities, through
training, supervision, team support, and reflective practice, while being a part of a highly reputable
organisation with a national reputation for delivering premium counselling services.

This position offers an extremely high level of job satisfaction, as you are given the opportunity to
make a positive difference in the community. You will be joining a progressive team, where you will
receive professional supervision from an employer who wants to provide optimum working
conditions.

If you are ready for a new professional challenge, Apply Now!

For more information, and/or to apply, please click visit: http://applynow.com.au/job18750



